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The Montana District Office of the U.S. Small Business
Administration (SBA) released its fiscal year-end loan
figures for Fiscal Year 2001 (October 1, 2000 to
September 30, 2001). During FY 2001, SBA guaranteed
366 loans totaling $77,400,000.  Of these loans 357 were
made through SBA’s 7(a) Guaranty Loan Program which
provides short or long term financing for small business
start-up or expansion needs.  Nine loans totaling
$2,601,000 were made through SBA’s 504 Certified
Development Company program which provides long
term fixed rate financing for land, buildings and
equipment.

 (Continued on page 2)

BILLINGS BUSINESS AMONG THREE
COMPANIES TIED FOR  NATIONAL

MINORITY SMALL BUSINESS OF THE
YEAR

Hardrives Asphalt Company of Billings, Montana
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From Left to Right: Minority Small Business of the Year, Jim Bailey,  Acting District Director, Michelle
Johnston and Business Opportunity Specialist, Robert Much.
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Newsletter Editor
Gail Hatch

We encourage the reprint of any
information appearing in the SBA
Newsline in other newsletters or

media.

All of SBA’s programs and services
are provided to the public on a non-

discriminatory basis.

Montana District Office
U.S. Small Business Administration

301 S. Park, Room 334
Helena, MT  59626-0054

(406) 441-1081
(406) 441-1090 Fax

Acting District Director
Michelle F. Johnston
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(continued from page 1)

SBA financed 96 new businesses for $14,573,100.  Eating
and drinking establishments, ambulatory health care
services, special trade contractors, professional, scientific
and technical services were among the most frequently
financed businesses during FY 2001.  Of the 366 loans, 68
loans totaling $12,028,800 were made to women owned
businesses, 46 loans totaling $8,891,900 were made to
veterans and 23 loans totaling $5,153,400 were made to
minority business owners.

Lender Rankings

Lenders exceeding $1.0 million:
(These figures DO NOT include participation in 504 CDC
Financing)

$ #
Mountain West Bank, N.A. – Helena 10,807,400 29
First Security Bank of Missoula 5,874,200 32
Mountain West Bank , N.A. –
Missoula

5,385,800 22

Yellowstone Bank – Billings 4,665,600 34
Mountain West Bank, N.A. -  Great
Falls

4,078,700 19

Wells Fargo Bank Montana, N.A.
Bozeman

3,055,800 6

Commercial Capital Corporation of
New York City

2,773,000 3

First Interstate Bank – Billings 2,318,700 9
First Citizens Bank - Butte 1,747,400 10
AMRESCO Independence Funding,
Dallas, TX

1,733,600 1

Valley Bank of Helena 1,607,300 11
First Interstate Bank – Kalispell 1,461,700 9
Associates First Capital Corporation
Dallas, TX

1,433,300 1

Ronan State Bank - Ronan 1,284,200 4
Flathead Bank of Bigfork 1,282,000 2
Continental National Bank -
Harlowton

1,272,300 2

Heritage Bank - Great Falls 1,119,000 6
Stockman Bank - Billings 1,062,000 12
First Citizens Bank – Billings 1,059,000 5
Big Sky Western Bank - Bozeman 1,000,000 1
First National Bank of Lewistown 1,000,000 3
Two Rivers Bank – Milltown 1,000,000 1

Lenders approving ten or more loans:
# $

Yellowstone Bank – Billings 34 4,665,600
First Security Bank of Missoula 32 5,874,200
Mountain West Bank, N.A. - Helena 29 10,807,400
Mountain West Bank, N.A. -
Missoula

22 5,385,800

Mountain West Bank, N.A. - Great
Falls

19 4,078,700

Stockman Bank - Billings 12 1,062,000
Valley Bank of Helena 11 1,607,300
Glacier Bank - Kalispell 10 593,800

Counties exceeding $1.0 million in loans:
$ #

Lewis & Clark 13,620,000 41
Missoula 12,432,100 64
Yellowstone 12,387,600 73
Gallatin 8,810,000 20
Cascade 5,303,700 25
Flathead 5,039,900 34
Lake 3,679,200 8
Silver Bow 2,238,000 15
Carbon 2,158,800 6
Toole 1,851,000 3
Fergus 1,723,000 9
Park 1,116,600 5
Richland 1,037,100 8
Yellowstone 6,020,800 40
Lewis & Clark 5,913,500 23
Missoula 3,496,500 24
Gallatin 2,908,300 8
Cascade 2,170,400 14
Flathead 1,626,200 12
Fergus 1,488,000 6
Silver Bow 1,000,100 6

Counties with ten or more loans:
County #
Yellowstone 40
Missoula 24
Lewis & Clark 23
Cascade 14
Flathead 12

Certified Development Company – 504 Loans:
$ #

Montana Community Finance Corporation –
Helena

2,231,000 7

Economic Development Corporation of
Yellowstone County – Billings

370,000 2



Butte Businessman Named SBA's
Region VIII Regional Administrator

Re I

Acting District Director, Michelle Johnston swears in Elton
W."Mick" Ringsak, Jr., Regional Administrator, Region
VIII
Elton "Mick" Ringsak, Jr., a small business owner
from Butte, Montana, has been named Region VIII
Regional Administrator.

Mr. Ringsak and his brother-in-law have owned and
operated Miller's Boots and Shoes, an 84-year-old
family store for the last two decades.  He has been
active in many state and community organizations.
From 1989 to 2000, he served on the SBA's
Montana State Advisory Council, serving as
chairman in 1993-94 and helped organize several
small business events in Butte.  He is active in many
community organizations in Montana, including the
Chamber of Commerce, Masonic Lodge, Montana
Stock Growers Association and the VFW.
Ringsak has been a Republican activist in Montana
for several years, and has been a Republican
Precinct Committeeman for 23 years.  He assisted
the Bush/Cheney Strategy Group in the 2000
presidential campaign.

Mr. Ringsak and his wife, Claire have three sons,
Quint, a graduate student at Montana State
University, Justin, a senior at the University of
Montana, and Zach, a sophomore at Butte High
School.
Elton W."Mick" Ringsak, Jr.
gional Administrator, Region VII
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Capital Access

Doug Crachy,
Capital Access Chief

Lenders Briefs
I want to thank all the lenders that have supported SBA and SBA’s lending programs through out Fiscal Year 2001.  SBA's fiscal
year ended September 30, with the Montana District Office (MDO) approving 366 loans for $77.4 million.  This is 14 loans and
$20.5 million more than in fiscal year 2000.   Of the 366 loans, 31% were processed in the MDO with the balance completed in the
Sacramento processing center through our expedited loan programs.  These programs consist of PLP, LowDoc and SBAExpress.

We are continuing to emphasize supporting commercial lending to those businesses defined as “New Markets.”   These are
businesses owned by women, veterans, minorities, businesses located in rural areas or businesses involved in exporting.  If you have
customers in these categories that need financing, you may contact this office for information on how to obtain a guaranty on their
commercial loan.

The Portfolio Management department had a very busy year.  Year-end recoveries were $8,351,378, up from $6,457,876 last year.
We had 139 liquidation cases completed during FY2001 compared to 137 cases the previous year.  Total cases in the liquidation
portfolio are 121,  while the caseload stood at 155 this time last year.

The Capital Access staff were very involved in the lender oversight reviews and the asset sales throughout the year.  Asset sale #4
was completed August 7, 2001, and asset sale #5 is planned for January 2002.

Counsel’s Corner

Michael J. Bayuk
District Counsel

Bankruptcy is a fact of life and an unpleasant aspect of being District Counsel.  This is a subject that most people want nothing to do
with either in a personal or business situation.

Unfortunately, delinquent payments and personal bankruptcies are on the rise.  As SBA counsel, I see many of the bankruptcy
petitions on a weekly, if not daily basis.  Rising consumer debt levels were evident before Sept. 11.   Those levels have increased
since that date.  With the possible recession and large job losses, the overuse of credit can cause many problems.

In 2000, the average person seeking help from the National Foundation of Credit Counseling, a nonprofit group that provides
assistance for people in debt, had a gross average income of $29,738 and a debt load of $26,337.  This is almost 89 percent of their
income. That debt load does not include members' housing loans. In 1995, the average member's debt load was around 71 percent of
their income.  This debt load is one of the reasons for the continuing increase in personal bankruptcies. In Montana, the United States
Bankruptcy Court for the District of Montana reports total bankruptcy filings for the first eight months of 2001 as 2,651. The total
Chapter 7 or liquidation filings are 2,340.  The Chapter 7 business filings total 86.  In a Chapter 7, in most instances, all the debts
listed are discharged leaving the creditors unpaid.  The negative dollar affect on Montana communities is very appreciable.

The over-dependence on borrowing has to do both with the nation's recent prosperity and the easy availability of credit. At the heart
of the situation is the lack of education on credit and how to use it. Everyone wants immediate gratification.  Play now and pay later
has negative consequences.

A real problem for many is the fact that they have taken out multiple home equity loans, which can’t be repaid, when they lose their
job.  However, the good news is that with interest rates coming down, consumers can shop around to refinance outstanding loans at
lower rates. Whatever the debt situation, it's always a good time to evaluate your finances to make sure you're on the track you need
to be on to achieve you goals.  Those goals can include personal financial stability as well as the stability of a small business.



Entrepreneurial
Development
Don Dahlseide
Acting Chief,
Entrepreneurial Development

NATIONAL SMALL BUSINESS WEEK
NOMINATIONS NEEDED

The U.S. Small Business Administration in Helena invites
you to submit nominations for SBA’s 2002 Small Business
Week Awards.  While the nomination process takes some
time, and some original thought, it’s an excellent way to
recognize the contributions made by extraordinary small
businesses in your communities.  It’s small businesses that
maintain the economic vitality in our communities and
provide for a better business climate and way of life in
Montana, making them truly deserving of recognition.

SBA is seeking nominations in the following categories:

•  Small Business Disaster Recovery
•  Small Business Person of the Year
•  Accountant Advocate of the Year
•  Entrepreneurial Success
•  Financial Services Advocate of the Year
•  Home-based Business Advocate of the Year
•  Minority Small Business Advocate of the Year
•  Small Business Exporter of the Year
•  SBA Young Entrepreneur of the Year
•  Small Business Journalist of the Year
•  Veteran Small Business Advocate of the Year
•  Women in Business Advocate of the Year

If you know of an outstanding small business in or near your
community that you feel deserves special recognition, by all
means call our office and discuss your ideas with our
Business Development crew.  We’ll forward you the
necessary information to get your favorite candidate the
recognition they deserve and a chance at winning awards at
the State, Regional and National levels!

Nominations must be submitted to the Montana District
Office in Helena and postmarked by November 9, 2001.
Office Staff

U.S. Small Business Administration
Montana District Office

Federal Office Building, Room 334
301 South Park –Drawer 10054

Helena, MT  59626-0054
(406) 441-1081     (406) 441-1090 Fax

(406) 441-1097 TDD
www.sba.gov

District Director
Acting District Director
     Michelle Johnston

michelle.johnston@sba.gov

Administrative Officer
     Kelly Champa

kelly.champa@sba.gov

Economic Development
Entrepreneurial Development
Acting Chief, Entrepreneurial Development
     Donald Dahlseide

donald.dahlseide@sba.gov

Computer Specialist/BIC Manager
     Gail Hatch

gail.hatch@sba.gov

Business Opportunity Specialist
     Robert Much

robert.much@sba.gov

Public Affairs Specialist
     Lorena Carlson

lorena.carlson@sba.gov

Business Opportunity Assistant
     Mary Brilakis

mary.brilakis@sba.gov

Economic Development Assistant
     Marva Luraski

marva.luraski@sba.gov

Capital Access
Chief, Capital Access
     Doug Crachy

douglas.crachy@sba.gov

Loan Specialist
     Russell Noonan

russell.noonan@sba.gov

Loan Specialist
     Linda Kindrick

linda.kindrick@sba.gov

Loan Specialist
     Carl O’Loughlin

carl.oloughlin@sba.gov

Loan Processing Assistant
     Rosanne Kneedler

rosanne.kneedler@sba.gov

Legal
District Counsel
     Michael Bayuk

michael.bayuk@sba.gov

Paralegal bonnie.mcfarland@sba.gov
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BUSINESS RESOURCE CENTER AWARDED
SUSTAINABILITY FUNDING GRANT FROM SBA
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Pictured left to right, Monika Harrison, Deputy ADA for Entrepreneurial
Development, Sheila Hogan, Director, Career Training Institute, and Michelle

Johnston, Acting District Director, Montana District Office.

mailto:rsweeney@ctibrc.org
mailto:shilger@ctibrc.org
http://www.sba.gov/
http://www.onlinewbc.gov/


"&Q)G#%R!$#57.B$,%(D$.)(),S)!$1.)!0,-,&'!
0,"")00!$#N#./

#J3459$*H@C;8>@$28<5$6@$S64F6@63$&C=>O84$TB$TUUV

;2=QI$R*&9I$:)b%-+*I$7+5$3%%*$+1+.2%2$+$'.%5(">")45
S"33%((5$;1+.2$3/$(7%$89!9$!-+,,$:45"*%55$;2-"*"5(.+(")*9
S"33%((5$+1+.25$+.%$>"=%*$+**4+,,/$()$"*2"="24+,5$+*2$5-+,,
345"*%55%5$(7+($%#%-',"6/$(7%$=%./$3%5($"*$.%5%+.&7$+*2
2%=%,)'-%*(9

;2=QI$R*&9I$+$(%&7*),)>/03+5%2$345"*%55I$1+5$5(+.(%2$"*
:)b%-+*$"*$?@@V9$$R(5$6)&45$"5$)*$,+5%.$+*2$'7)()*"&5
(%&7*),)>/9$$]7)()*"&5$"5$+&H*)1,%2>%2$+5$(7%$(%&7*),)>/
(7+($1",,$.%57+'%$>,)3+,$&)--4*"&+(")*$*%(1).H5$+5$1%,,$+5
.%=),4(")*"b%$7)1$2+(+$"5$(.+*5-"((%2$"*$%=%./(7"*>$6.)-
&)-'4(%.5$()$&)--4*"&+(")*$5/5(%-59

_;2=Q<5$"**)=+("=%$(%&7*),)>"%5$7+=%$)'%*%2$(7%$2)).5$()$+
*%1$%.+$"*$&)--4*"&+(")*5$+*2$7+=%$%,%=+(%2$B)*(+*+<5
')5"(")*$+5$+$,%+2%.$"*$(7%$7"0(%&7$+.%*+I`$5+"2$!:;<5$;&("*>
D"5(."&($D".%&().I$B"&7%,,%$U)7*5()*9

_;2=Q<5$%+.,/$4*2%.5(+*2"*>$)6$(7%$)'').(4*"("%5$+*2$(7%
&7+,,%*>%5$)6$'7)()*"&5$"5$-+H"*>$(7%-$+$',+/%.$"*$(7"5
.%=),4(")*+./$6"%,2$+*2$7%,'"*>$()$34",2$B)*(+*+<5$7">70(%&7
345"*%55$.%'4(+(")*I`$5+"2$Z(9$T)=%.*).$i+.,$a759$$_S7%
6).%5">7(%2*%55$)6$(7%$6)4*2%.5$"5$64.(7%.$&)*6".-%2$3/
5%&4."*>$"*(%,,%&(4+,$'.)'%.(/$'.)(%&(")*$6).$(7%".
+2=+*&%-%*(5$+*2$.%5%+.&7$3.%+H(7.)4>759`$W.)-$(7%
'%.5'%&("=%$)6$;2=Q<5$].%5"2%*($Q+*2$!1+*5)*I$(7%$+1+.2
1",,$>.%+(,/$%*7+*&%$)*%$)6$(7%$&)-'+*/<5$_-)5($"-').(+*(
+55%(5`$h$"(5$.%'4(+(")*9$$_;,)*>$1"(7$>"="*>$45$>.%+(%.
&.%2"3","(/$1"(7$64*2"*>$+>%*&"%5I$&45()-%.5$+*2
"*=%5().5I$(7"5$.%&)>*"(")*$"5$"-').(+*($()$(7%$-).+,%$)6$)4.
&)-'+*/$+*2$1",,$-+H%$"($%+5"%.$()$+((.+&($+*2$H%%'
%#&%,,%*($%-',)/%%5I`$7%$5+"29

_W).$+$5-+,,$&)-'+*/$*)(7"*>$+5$&,%+.,/$5+/5$+&7"%=%-%*(
+5$(7%$S"33%((5$+1+.2I`$5+"2$B+.H$!"-)*"&7I$D".%&().I
B)*(+*+$D%'+.(-%*($)6$J)--%.&%9$$_i%%'"*>$(7%$*+-%$)6
B)*(+*+$&)-'+*"%5$54&7$+5$;2=Q$3%6).%$(7%$*+(")*+,$+*2
"*(%.*+(")*+,$.%5%+.&7$&)--4*"(/$&,%+.,/$2%-)*5(.+(%5$(7%
H"*25$)6$%#&"("*>$&4(("*>$%2>%$(%&7*),)>"%5$3%"*>$2%=%,)'%2
+*2$'.)5'%."*>$7%.%9$$;2=Q$7+5$-+2%$+,,$)6$B)*(+*+$+
1"**%.9`

].%=")45$B)*(+*+$S"33%((5$+1+.2$1"**%.5$+.%j

KNNN$h$Z">)&/(%$]7+.-+&%4("&+,5I$R*&9I$:)b%-+*
?@@@$h$:)3$O4*(%.I$YC!$S%&7*),)>"%5I$:)b%-+*
?@@V$h$Z+../$W+..+.I$B)*S%&$Q%5%+.&7I$:4((%
?@@k$h$Q+,'7$O4(&7"*5)*I$!&"%*("6"&$B+(%."+,5I$:)b%-+*
?@@M$h$J7."5$:45&7I$!:RQ$J)*54,(+*(I$Q)*+*

'1(&G,%-$)S)%0!

10/24/01 Going Into Business Class Helena
10/24/01 WNET-4th Wednesday-Monthly Helena
10/24/01 WNET-4th Wednesday-Monthly Great Falls
10/24/01 Understanding Financial

Statements
Helena

10/24/01 Brown Bag Lunch Series - Basic
Internet

Helena

10/30/01 Business Startup Basics E. Helena
11/01/01 Business Startup 101 Bozeman
11/01/01 NXLevel Business Planning - 12

wks
Helena

11/07/01 Beginning Quickbooks Helena
11/09/01 WNET-2nd Friday - Monthly Bozeman
11/13/01 Intermediate Excel Bozeman
11/14/01 Brown Bag Lunch Series - Pricing

Your Product
Helena

11/15/01 WNET-3rd Thursday-Monthly Missoula
11/20/01 WNET-3rd Tuesday-Monthly Billings
12/05/01 Intermediate Quickbooks Helena
12/12/01 Brown Bag Lunch Series -  Basic

Internet
Helena
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The U.S. Small Business Administration (SBA) named Charles “Chick” Rolling as Montana’s 2001 SCORE
Volunteer of the Year.  SCORE, or the Service Corps of Retired Executives, is a resource partner of the SBA
dedicated to aiding in the formation, growth, and success of small businesses nationwide.  SCORE is
comprised mostly of retired business men and women who volunteer their time to provide FREE,
confidential business counseling, mentoring and advice to individuals seeking to go into business and those
already in business.

Chick Rolling moved to Helena in 1994, upon his retirement from the corporate world in Allentown, PA.
He joined Helena SCORE Chapter #271 in 1996 and quickly took over the role of Chapter Chair, a role he
has been re-elected to every year since.  Chick is actively involved in counseling clients, recruiting new
members and participating in a variety of small business workshops.

Under Chick’s leadership, the Helena SCORE Chapter has more than doubled in active counselors,
including the addition of two female counselors, to the one active female counselor already on board.  Chick
is a strong advocate for small business and our local community.  He is a volunteer with the Helena Area
Chamber of Commerce Visitor Center, serves on the Board of Directors of the United Way, and is a member
of the Great Divide Ski Patrol.  Chick was recently honored by the SBA at SCORE’s statewide annual
conference in Red Lodge.

SCORE Chapters are located in Billings, Bozeman, Butte, Great Falls, Havre, Helena, Kalispell, and
Missoula. For more information about SCORE log onto www.score.org.  Valuable business information and
other resources, including an online classroom, can also be obtained by logging onto www.sba.gov.  Contact
the SBA Montana District Office at 1-800-776-9144 x 2 to get in touch with the SCORE Chapter nearest
you.

SBA
NAMES
SCORE

VOLUNTEER
OF THE
YEAR

Pictured, Michelle Johnston, Acting District
Director and Charles "Chick" Rolling, SCORE
Volunteer of the Year

http://www.score.org/
http://www.sba.gov/
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We had a great year - meeting and surpassing nearly all of our lending
goals.  Training and counseling goals were exceeded.

As you will note, the new Regional Administrator for Region VIII, Elton
"Mick" Ringsak hails from Butte, Montana.  We, at the Montana District
Office, feel fortunate and proud to have Mick, a small business owner,
serving as the Regional Administrator for Region VIII.

A reminder -- please get your small business award nominations mailed
in.  They are due by November 9, 2001.  If you have questions, or need a
nomination packet, please contact us.

Thank you for your ongoing support of our programs and the Montana
District Office.

Michelle Johnston
Acting District Director
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